PROFESSIONAL RESOURCES

License Agreement

For the ISO 22361 Professional Resources Kit

Four commercial license levels

Professional | Consultant | Enterprise | Global Enterprise

This agreement defines authorized users, permitted uses, limitations, intellectual-property protections, digital
delivery, and liability terms.

Version 2.1 - Production Contact Update

Support and licensing enquiries: support@crisisreadinesspro.com
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1. Purpose and Acceptance

This Professional Resources License Agreement ("Agreement”) governs access to and use of the 1ISO 22361
Professional Resources Kit and all included templates, worksheets, checklists, guidance, diagrams, editable
files, and related documentation (collectively, the "Resources").

By purchasing, downloading, accessing, copying, modifying, or using any Resource, the purchaser and each
Authorized User agree to be bound by this Agreement. The license selected at checkout determines the
permitted scope of use.

Important: Purchase transfers a limited right to use the Resources. It does not transfer copyright, ownership,
resale rights, or the right to distribute the original editable files.

2. Definitions

Author: the creator and rights holder of the Resources.

Purchaser: the individual or legal entity that completes the purchase.

Authorized User: a person permitted to access or use the Resources under the selected license.

Client Deliverable: a completed, substantially customized output created for a client; it does not include the
original Resource files or a reusable template library.

Legal Entity: a separately incorporated or registered organization.

Affiliate: an entity controlling, controlled by, or under common control with the purchaser.

3. License Options at a Glance

Authorized scope Client work Original files may be shared? Listed price

Professional One named professional; internal use within | No external client use. $349
one legal entity.

Consultant One named consultant or sole practitioner. | Yes, across multiple client No; only completed customized $699
engagements. deliverables.
Enterprise Unlimited employees within one purchasing ' Internal organizational use only. Only among authorized employees in  $1,490
legal entity. that entity.
Global Enterprise Employees across the purchasing group Internal group use only. Only within the licensed corporate $3,990
and its named or controlled affiliates group.
worldwide.

4. Detailed License Permissions and Limitations

Professional: one named user; internal implementation only; no external client projects; no sharing with
colleagues or affiliates.

Consultant: one named consultant; may use the Resources across multiple client engagements and provide
completed customized deliverables, but may not provide original editable files or a reusable template library.
Enterprise: employees of one purchasing legal entity; internal organizational use only; files may be shared only
among authorized employees of that entity.

Global Enterprise: employees across the licensed purchasing corporate group and covered affiliates worldwide;
internal group use only.

No license permits upload to a public or open repository, resale, sublicensing, or white-label distribution of the
toolkit.

5. Professional License

The Professional License is granted to one named individual for that person's own professional activities and
internal implementation work within one legal entity. The user may edit, adapt, and complete the Resources for
internal organizational purposes. The license does not permit external consulting use, sharing with colleagues,
use by subsidiaries, or provision of reusable Resource files to any other person.
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6. Consultant License

The Consultant License is granted to one named consultant or sole practitioner. The consultant may use and
adapt the Resources across multiple client engagements and may provide clients with completed, substantially
customized deliverables. The consultant may not provide a client with the original toolkit, blank templates, a
reusable template library, editable source files intended for repeated use, or access credentials. A consultancy
firm with more than one consultant requires an Enterprise or separately agreed firm license.

7. Enterprise License

The Enterprise License permits internal use by employees of one purchasing legal entity. The Resources may be
stored on secure internal systems and shared among those employees for the entity's internal implementation,
training, assessment, and governance activities. The license does not automatically extend to parent companies,
subsidiaries, affiliates, contractors, external consultants, customers, or other legal entities.

8. Global Enterprise License

The Global Enterprise License permits internal use across the purchasing corporate group, including its
controlled or specifically covered affiliates worldwide. The purchaser is responsible for ensuring that access
remains limited to personnel within the licensed group. The license does not permit public distribution, customer
distribution, resale, external commercialization, or use as a product offered to third parties.

9. General Permitted Uses

Subject to the selected license, Authorized Users may: (a) download and securely store the Resources; (b)
create a reasonable number of backup copies; (c) edit and adapt templates; (d) use completed materials for
internal implementation, assessment, planning, training, exercises, audits, and management reporting; and (e)
create Client Deliverables only where the Consultant License expressly permits this.

10. General Prohibited Uses

No license permits an Authorized User to resell, sublicense, rent, lend, publish, upload to public repositories,
distribute download links, remove rights notices, claim authorship of the original Resources, use the Resources
to build a competing toolkit or template library, use them to train or fine-tune an Al model for redistribution, or
bypass technical access controls. Sharing the original files outside the licensed scope is prohibited.

11. Intellectual Property and Attribution

All copyrights and other intellectual-property rights in the Resources remain with the Author. No assignment of
ownership occurs. Unless a Resource specifically requires attribution, Authorized Users do not need to display
the Author's name in completed internal documents or Client Deliverables. Copyright notices embedded in the
original Resources may not be removed from the master files.

12. Updates and Product Changes

The purchase includes the version delivered at the time of purchase and any updates expressly made available
under the product terms. The Author may improve, replace, reorganize, or discontinue individual Resources.
Future editions, additional products, consulting services, customizations, or legal reviews are not included unless
expressly stated.

13. Digital Delivery and Refund Policy

The Resources are delivered digitally. Refunds, cancellations, and applicable withdrawal rights are handled in
accordance with the published Crisis Readiness Pro Refund Policy, Paddle's Refund Policy, and applicable
consumer-protection law. Paddle acts as Merchant of Record for customer transactions. Technical delivery
problems should be reported promptly so that reasonable assistance can be provided.

14. Disclaimer of Professional Advice
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The Resources are general professional tools and educational materials. They are not legal, regulatory, audit,
certification, insurance, financial, or other specialized advice. The purchaser is responsible for adapting them to
the organization's context, applicable laws, contractual duties, standards, risks, and professional requirements.
Use of the Resources does not guarantee 1ISO 22361 conformity, certification, crisis readiness, or any particular
outcome.

15. Warranty Disclaimer

To the maximum extent permitted by law, the Resources are provided 'as is' and 'as available," without warranties
of merchantability, fitness for a particular purpose, non-infringement, completeness, uninterrupted availability, or
error-free operation. Nothing in this clause excludes warranties that cannot lawfully be excluded.

16. Limitation of Liability

To the maximum extent permitted by law, the Author will not be liable for indirect, incidental, special, exemplary,
punitive, or consequential loss, or for lost profits, revenue, data, business, reputation, or opportunity arising from
use of the Resources. Where liability cannot be excluded, aggregate liability will not exceed the amount paid for
the relevant license, except where applicable law requires otherwise.

17. Termination

The license remains effective until terminated. It terminates automatically if the purchaser or an Authorized User
materially breaches this Agreement and does not cure the breach after notice where cure is appropriate. On
termination, all use must stop and all copies outside legally required records or completed deliverables must be
deleted. Clauses concerning ownership, restrictions, disclaimers, liability, and governing law survive termination.

18. Governing Law and Mandatory Rights

This Agreement is governed by the laws applicable in the Author's principal jurisdiction, without prejudice to
mandatory consumer-protection or other non-waivable rights that may apply. The parties should first attempt to
resolve disputes in good faith through written communication.

19. Entire Agreement and Changes

This Agreement, together with the checkout description and any written enterprise order terms, forms the
complete agreement concerning the license. If specific written enterprise terms conflict with this Agreement, the
specific terms prevail for that purchase. Invalid provisions will be limited or replaced to the minimum extent
necessary without affecting the remaining provisions.

20. Contact

Licensing questions, requests for additional users, consultancy-firm use, affiliate coverage, and support enquiries
should be sent to support@crisisreadinesspro.com.

Copyright © Shalom David. All rights reserved. No rights are granted except those expressly stated in this
Agreement.
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